
Introducing 2C HOSTED VOICE
Giving Power to Your Voice

The Most Powerful Telephony Platform In The UK



WHY
2CONNECT

HOSTED
VOICE

• Over 20 Years Experience  

• Cloud First Strategy

• Over 20,000+ UC Users 

• On Net

• ISO9001, 27001 Accredited

• Flexible 

• Scalable 

• Feature Rich 

• Reliable

• Cost Effective

• Always up to Date 

ABOUT 2CONNECT

THE PLATFORM



2CHV UC

Used by 25 out of 30 Global Service Providers

Integrated into Cisco in 2018 

Over 19 Million Users Worldwide 

60% Global Traffic share with Cisco

Dual Mirrored Platform for Highest Reliability 

ISO9001, 27001 Accredited for Security 

No.1 Platform Worldwide

Premium Integrated Features



KEY PLATFORM FEATURES

Site features

Time of Day Routing Holiday/Time Schedules Hunt Groups Auto Attendant / IVR

Call Queuing Group Paging Pick Up Groups Business Continuity

Employee Features

Voicemail to Email Mobile Twinning Mobile Softphone Instant Messaging

PC Softphone Call Fowarding Hold, Transfer, Consult Presence

Upgrade Options

Call recording CRM Integration Basic Call Centre

Advanced Analytics Conferencing Reception Console 



WORK FROM ANYWHERE

DESKTOP TABLET

HANDSET MOBILE













• Yealink T31G

• Yealink T43U

• Yealink T46U

• Yealink T48U

• Yealink W53P



YOU’RE IN GOOD COMPANY

Inspiration Trust
Education

Academy trust group 
providing easy to 

manage, powerful call 
handling across the 

schools and colleges.

Tax Assist
Finance

Integrating franchises 
to ensure consistent 
messaging and make 
managing customer 

experience more 
efficient.

5 Essex Court
Legal

Rated Top 20 
Chambers in 2020 

utilising mobility for 
their barristers and 

legal teams.

B&M
Retail

Rollout of Head Office 
and integration into 
store across the UK.

Glen Dimplex
Manufacturing

Manufacturer and 
distributor of home 
appliances needed 

rapid deployment for 
their contact centre.

2CHV from 2Connect supports 1000’s of UK Business communication needs.

From large corporate and enterprise to SME, our hosted voice platform is scalable 
and flexible to support your business.



sales@2connect.co.uk
0330 077 0070

Connecting Your Digital World

mailto:sales@2connect.co.uk

