
Introducing 
2CONNECT Teams Voice
Making your telephony truly digital

Connecting Your Digital World



WHY
2C TEAMS 

VOICE

• Over 20 Years Experience  

• Cloud First Strategy

• Over 30,000 Live Users on the Platform 

• On Net connectivity 

• ISO9001, 27001 Accredited

• Flexible 

• Scalable 

• Secure 

• Reliable

• Cost Effective

• Always up to Date 

ABOUT 2CONNECT Teams Voice

THE PLATFORM



2Connect Teams Voice

TABLET

HANDSET MOBILE

“2C Teams Voice is a powerful, scalable platform enabling Microsoft Teams Users to 
make and receive PSTN Calls and utilise Phone System features and functions”

2Connect



2C Teams Voice vs Microsoft

TABLET

HANDSET MOBILE

STD PRO

Teams Voice Add-Ons



Work from anywhere

DESKTOP

HANDSET MOBILE



Connect from anywhere

DESKTOP

HANDSET MOBILE



ANY DEVICE FROM ANYWHERE

DESKTOP

HANDSET MOBILE

Desktop 

Tablet 

Mobile

Handset 

Collaboration Room 



2C Teams 
Voice

2C Teams Voice

Visual Routing Manager IVR/Auto Attendant 

Management Portal Group Voicemail 

Time of Day Routing Calling Policies

Pro 

Skills Based Call Queue Wallboard 

Supervisor View Data Query 

CRM Integration Power BI

Simple Administration 
Powerful Features 
Business Continuity
International Availability
Cost Effective
UK Support  



PSTN Delivery/Management Call Routing & TEAMS Control

2C Teams Voice Call Flow – Standard User or Common Area Phone

Fixed handset options Routing to Ring Groups Routing to User Client

Mobile App Included

Voicemail for Users/Group

SIP G-WAY



What makes 2C Teams 
Voice unique?
• Visual Call Routing
• Advanced Disaster Recovery
• Skill Based Call Routing
• Group Voicemail
• MiFID II Compliant Call Recording
• Supervisor Licence 

(wallboard/dashboard)

Introducing 2C Teams Voice Portal
Microsoft Teams Direct Routing from 2Connect

Why 2Connect?
• 20 Years of Experience
• World-class Operational 

Support
• Dedicated Teams Voice 

Deployment Team
• International Deployments
• International Compliance
• Seamless Five9 Integration

Converging your Voice with your IT for a complete Unified Comms solution.

MiFID II
Call Recording

International deployments supported by 



Call Control from anywhere

DESKTOP

HANDSET MOBILE

+4433007700700



Work from anywhere

DESKTOP

HANDSET MOBILE

+4433007700700



WORK FROM ANYWHERE

DESKTOP

HANDSET MOBILE



DESKTOP

HANDSET

Dubber & Verba are fully integrated 

with Microsoft Teams to provide a 

flexible, secure and automated 

solution within the network with 

unlimited scalability

2C Teams Voice - Unified Call recording

A critical capability

Multi-function: satisfies all 

use cases – from listening to 

recordings to beautiful 

transcriptions, notifications 

and real-time search

Simple, easy and affordable 

to deploy single click. Access 

from anywhere

Built for Business:

Controls, compliance and 

security for every size of 

business

Unlimited scale and 

storage: infinitely store calls 

to comply with local 

regulations

Integrate with applications:

Gain a holistic view of 

customers by integrating call 

data into CRM

Highly secure:

compliant with global 

regulatory mandates

Share recordings

Manage customer needs -

directing call recordings to 

relevant teams

Native cloud platform

Call recording is quick and 

easy to deploy on a SaaS 

subscription.



Work from anywhere

DESKTOP

HANDSET MOBILE



MiFID II
Call Recording

Supervise from anywhere



Monitor from anywhere

DESKTOP

HANDSET MOBILE



You’re in good company

Outsource 

Remote workers 
across the UK, 

communicating on 
Teams 

Finance

Delivering voice 
platform for internal 

and external 
communication 

Medical 

Delivering enhanced 
communications 

across the 
organisation using 
teams as comms

Formula 1 

Integration with fully 
mobile workforce, 

globally 

2Connect Teams Voice supports 1000’s of UK Business communication needs.

From large corporate and enterprise to SME, our hosted voice platform is scalable 
and flexible to support your business.

Connecting Your Digital World



sales@2connect.co.uk
0330 077 0070

Connecting Your Digital World
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